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A B O U T  US  
 
 

Chase Park Neuro Centre supports adults over the age of 18 with a range of neurological 
conditions, nursing needs and complex disabilities. Our purpose is to promote service user ’s 
well-being and to work closely with them ensuring their best interests are respected.  We also 
support adults that require long term nursing care and those who may require a period of 
rehabilitation. The main focus of the centre is to support clients with neurological needs 
however a range of clients with nursing or mental health needs have also been supported.  

 
We aim to promote the independence, inclusion and well-being of people with neurological 
conditions and disabilities. We do this by working with individuals, their families, and partner 
agencies to deliver innovative, high quality services that meet the individual’s needs and 
aspirations in a person-centred way. 

 
Chase Park Neuro centre is located in a privileged and quiet location next to Chase park on a 
quiet, idyllic road. The centre has 60 bedrooms, the majority of which are large and ensuite.  

 
The nursing and therapy team work closely with local NHS hospitals and other healthcare 
providers. The team is led by experienced and specialist neurological nurses and therapy is 
delivered  by  qualified  and  enthusiastic   Occupational  and  Physiotherapists,  supported  by 
consultant Neuro-psychologists. There is a long standing and committed team of support and 
care workers and the whole team is committed to the highest standards of quality and care 
delivery. The bedrooms, facilities and location are exceptional and we invite you to visit us. 



 
 

CARE PACKAGES  
 

As a specialist provider of rehabilitation and 
neurological care Chase Park provides neuro-
psychological input, assessment and treatment 
programmes. The psychologists onsite have 
significant   experience o f     treatment programmes 
for individuals who may have cognitive and 
behavioural difficulties. 

 
We are very fortunate to have consultant 
psychologist input within our rehabilitation 
setting and treatment programmes. 

 
 
 
 

Along with the multi-disciplinary team providing 
support  to   the  clients,   Chase  Park  also  offers  support 
to the families through a family Liaison officer. 

 
We are able to care for a wide range of neurological 
conditions including stroke, multiple sclerosis, 
Huntington’s disease, early onset dementia and 
acquired brain/spinal injury. We also have a number 
of clients with cognitive and physical disabilities 
since birth, which require complex nursing care. 

 
Many of our clients may need assistance with their 
mobility needs, feeding requirements, and activities 
of daily living. 

 
 
 
 

We have registered nurses on site 24 hours per 
day who are able to care for clients who require: 

 
• PEG/PEJ feeding 
• Tracheostomy care 
• Stoma or wound care 
• Catheterisation 
• Venepuncture 



 
 
 
 
 
 
 
 
 
 

CHASE PARK NEURO CENTRE MANAGER Jane Webber 

Jane Webber Registered manager - Chase Park. Jane was previously the Clinical lead within the service and 
has over 34 years of nursing experience within the NHS in Gateshead and Newcastle Hospitals. Jane has 
significant knowledge and experience in neurology, medical and surgical nursing care provision at a senior 
level. Jane is also qualified in paediatric nursing and intensive care. Jane has extensive safeguarding 
experience as a Specialist Nurse in Forensics within Newcastle Hospitals NHS Foundation Trust. 

 
OPERATIONS DIRECTOR Colin Inglis 

Colin is Registered Nurse who has worked with over 25 years’ experience in the Independent Healthcare 
Sector. Colin has worked for different organisations in a Senior Management role, within different specialist 
healthcare facilities. Colin was a registered manager of care homes in the North East and then went on to 
become a regional and operations director for a national care operator. Colin has operational 
responsibility for Renal Health’s Care Homes including Chase Park Neuro centre. 

 
DIRECTOR OF QUALITY AND NURSING Clare Pickthall 

Clare is a Registered Adult and Paediatric Nurse with a post graduate qualification in Neuroscience Nursing. 
She has been a nurse for 35 years and is a Specialist Nurse in Brain Injury, Paediatric & Adult Neurology & 
Neuromuscular Genetics and is a Brain Injury Case Manager. During her career Clare has worked in 
Newcastle Hospitals Foundation Trust in Intensive Care, Paediatric and Adult Neuroscience Services and in 
the MRC Centre for Neuromuscular Genetics. Clare has also worked in the National Hospital for Neurology 
& Neurosurgery, Queen Square and more recently in several large private organisations, specialisi ng in 
neurological care and neurorehabilitation. Clare was previously the Lead nurse and Quality manager for 
Four seasons/Huntercombe and most recently Director of clinical quality at PJ specialist neurological care. 
Clare has taken part in research and audit and clinical neuroscience trials in Neurosciences and has 
published papers in these areas. She has taught on Neuroscience nursing courses. Clare contributed to the 
NICE guidelines for Management of Acquired Brain Injury. Clare specialises in neuroscience nursing and 
practice, practice and quality improvement and integrated and clinical governance. Clare is passionate 
about improving the lives of people with complex neurodisability and supporting nursing & care staff in 
their professional development. 

 
COMPANY DIRECTOR Dr Niraj Brahmabhatt 

Niraj qualified in 2006 and subsequently worked in the NHS and at the national hospital for Neurology, 
Queen square. Niraj was then involved in conducting clinical trials for Multiple Sclerosis and worked in 
Neuro rehabilitation centres both within the NHS and independent sector. Niraj is the Director and 
responsible individual of Renal Health Ltd which owns and runs Chase park Neuro centre. Chase park 
neuro centre in Whickham, Gateshead is a 60 bed specialist nursing and rehabilitation centre set in 
beautiful surroundings and has its own therapy team, gym, hydropool and neuro-psychological input. 

 
CONSULTANT NEUROPSYCHOLOGIST Dr Welch 

Dr Welch headed up Clinical Neuropsychology services in Newcastle upon Tyne from 1980 until 2008. He 
rejoined the Newcastle upon Tyne hospitals trust working as a Clinical Neuropsychologist in 2013. Dr Welch 
works in acute Neuropsychological settings and started services to the Epilepsy surgery programme, 
Parkinson Disease surgery programme, Normal Pressure Hydrocephalus surgery programme, the Joint 
Neurology/Neuropsychology diagnostic Cognitive Clinic and the Head Trauma rehabilitation liason team. Dr 
Welch has also worked in Independent practice for more than 30 years providing medico legal reports on 
neuropsychological consequences of Traumatic Brain Injury and medical negligence. Dr Welch is past chair 
of Division of Neuropsychology BPS 2005-2007. 

 
 
 

MEET THE TEAM  



 
 
 
 
 
 
 
 
 
 

Chase park Neuro centre has 60 bedrooms in total to support adults with a range of needs. 45 of the rooms 
are en-suite and many of these are large rooms with walk in showers or wet rooms. The centre itself is 
privileged to be on such a site which is situated within a quiet beautiful road in Whickham. 

 
As the centre retains many original bedrooms the rooms have a large size, picturesque and soothing views of 
the grounds and the surrounding Chase park. 

 
Many care centres are simply unable to offer the idyllic location in a quiet road or the larger individual rooms 
that feel like a home. 

 
The rooms themselves can be individualized to a client’s preference and there are a range of wallpapers and 
colour-schemes that have been chosen to give a personalized feel. Many rooms have large windows and 
plentiful light that keeps the rooms very bright. 

 
Many residents often spend time in the glass conservatory or the bright lounges and dining areas when they 
are not in their rooms. There is also a large health club and hydro pool on site. 

 
 

 
 
 

R O OM  A C C O M M O D A T I O N   



 
 
 
 
 
 
 
 
 
 

Our unique Hydrotherapy suite is discreetly situated at the back of the health club. We have a 
hydrotherapy pool, spa whirlpool and accessible changing facili�es with overhead  tracking hoists
throughout to assist where required. 

discomfort.

 

 
Hydrotherapy is the use of water to promote health and healing and uses buoyancy, warmth            
& the effects of the water’s turbulence (hydro massage) to help reduce pain, stress and                

 
The therapy team at Chase Park have accredited hydrotherapy training and find many clients enjoy             
the aqua�c environment and con�nue to make progress whilst having fun. 

 

        

 
 
 

H E A L T H  C L U B  A N D  H Y D R O T H E R A P Y  

Our pool is also available to hire for group sessions, or individual sessions. Please contact us on
info@chasepark.co.uk or call 0191 691 2568 for further details.

Our pool is also available to hire for group sessions, or individual sessions. Please contact us on

Chase Park Neuro Centre has an on-site Health Club with facili�es that have been specifically
designed to be fully accessible for people of all ages and abili�es.

Hydrotherapy Pool______________

_______Gym Area

We have a generous gym area, with different pieces of equipment available, which can be used to
support clients with balance, core strength and exercise. We have a number of external clients who
use this facility, as well as the clients that we support internally.

Café area_______

Our Health Club café provides a selec�on of ho� and cold snacks and beverages and also allows
clients, their families and friends to socialise during the morning and a�ernoon.

Examples of the food served include: fresh sandwiches, hot and cold wraps, toas�es, as well as
jacket potatoes, salads and quiches. We also offer a range of sweet treats including fresh cakes,
scones, muffins and biscuits.

*Special diets can also be catered for.

____________________Beauty and Holis�c Therapy

A wide range of Beauty and Holis�c Therapy is offered within the Health Club.  These include
Swedish Massage, Hot Stone Massage, Indian Head Massage, reflexology and sports massage.  
Aromatherapy Massage is also available.

Beauty therapy within the Health Club includes wax treatments, manicure and pedicure, facials and 
eyebrow treatments.

These treatments are available to external clients as well as the clients that we support internally.

Membership of the Health Club_______________________
Different membership packages are available to have access to the Health Club.  For further 
informa�on, please contact us at Chase Park Neuro Centre Tel: 0191 691 2568 Email:
info@chasepark.co.uk. 



 
 
 
 
 
 
 
 
 
 
 

“I just want to take this opportunity to say a massive thank you to your team for 
doing an amazing job with my dad. I’ve been told he is looking more cared for now 
than he has ever looked before since his accident and for that I couldn’t be more 
thankful. My dad will also be very grateful as he is a very proud man and always 
dressed smart and clean shaved each day. It means even more now as I can’t get 
there so often being in the navy. It gives me great comfort knowing he is having 

the best care possible.” 

 
B.E. 

 
“Walking into the happy atmosphere of chase park has given me back the good 

feeling again.” 

 
M.W. 

 

“To the staff at chase park, thank you so much for looking after our aunt. We know 
how much she thought of you all and she really could not have been better cared 

for. Everyone has been so kind to her over the last four years.” 

 
T.M. & G.M. 

 

“I was very impressed with everything that has been put into place and pleased to 
see how the programme has helped your clients. A big thank you to Donna for the 

hard work she has put in to being a champion, for all the training she has given 
and the audit she has performed” 

 
M.W. 

 
 
 

COMPLIMENTS  



 
 

CASE STUDY  
 

 
Gordon is a 33 year old

 

gentleman from Gateshead.  Gordon  loves spending �me with his son who is now 4 years old. Prior 
to his brain injury Gordon was fully ac�ve and enjoyed working out in the local gym.

 

Gordon was admi�ed to the RVI in Newcastle in August 2016, following a

 

medica�on issue, which required him to have a 
tracheostomy tube inserted. An MRI scan diagnosed a brain injury. Following hospital treatment, Gordon was admi�ed to 
Chase Park in April 2017 for further rehabilita�on.

 

On admission to Chase Park, Gordon required the use of a wheelchair and needed the assistance of 2 members of staff for his 
mobility and transfer needs.  He also required assistance with his meals and had considerable communica�on difficul�es, 
especially in rela�on to his cogni�ve ability and eyesight

 
. Gordon also required the assistance of 2 members of staff to assist 

with all aspects of his personal care.
 

Gordon received therapeu�c input from Physiotherapy, Occupa�onal Therapy, Speech and Language and Neuropsychology.

 

Short-term goals included being able to walk a distance of 5 metres, with assistance of 2 staff, being supported to promote 
independence in his personal care and to engage in therapeu�c work to improve Gordon's communica�on and social awareness 
skills. 

With the regular interven�on from the Chase Park team and other suppor�ng agencies, Gordon has achieved remarkable progress.  
He is now able to a�end community based projects, such as walking football and a�ends a gym  again, as well as an interest in 
carpentry.   

Gordon is now able to walk without requiring assistance and can manage all of his personal care independently.  He is also  
able to hold appropriate conversa�on with staff, other residents and visitors and is able to make informed choices about   his care and well-being.

Gordon has been supported to apply for a property within  Gateshead that with allow him to live independently, with support 
available when required. Chase Park staff and other suppor�ng agencies are working closely in preparing Gordon for the transi�on to his own home.  

 

“I couldn’t have done it without Chase Park staff, they have been mint” 
 
 

T. 0191 6912568 E.  info@chasepark.co.uk 
A. 8 Millfield Road, Whickham, Newcastle upon Tyne, NE16 4QA 

 
WWW.CHASEPARK.CO.UK  

 


