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Coronavirus (Covid-19) Management for Care Homes Visiting Policy 

Policy Statement 

This home will comply with all applicable guidance to identify and protect individual 
service users and staff who are considered “high risk” from coronavirus. The home will 
work closely with GPs and healthcare providers to ensure the safety of service users 
considered high-risk. It will also offer occupational health support as required for any staff 
who fall into the high-risk category. 

Visiting Policy Update – 04/04/2022 
 

The Government have directed that each resident no longer needs to nominate specific 
numbers of people to visit and have removed the essential care giver role,  opening visiting 
up to all relatives and friends.  

For visitors the following applies :-  

Testing 

If you are visiting to carry out personal care you will be required to follow the same testing 
regime as staff which is two lateral flow tests per week. Evidence of a negative test result 
will be required before visiting. You will also be required to wear apron, gloves and a mask 
whilst in the home carrying out personal care.  

If you are making a social visit there is no requirement to take a lateral flow test before the 
visit. You do still need to wear a mask for the duration of the visit. You do not need to wear 
apron and gloves but must wash hands before and after the visit.  

Visiting 

There is no requirement to nominate specific numbers of individuals who can visit. We ask 
where possible to continue to visit in no more than groups of 2 people. However, if more than 
2 visitors are attending at the same time, then an appointment  is still required, to arrange 
these appointments please contact  Marion Smith, Family Liaison, who is available Mondays, 
Wednesdays and Fridays. 

If you are unwell please do not visit the home.  

Hand hygiene must be adhered to and the wearing of a mask for the duration of the visit.  

One visitor per resident will be permitted to visit even if the home is  classed as being in an 
outbreak. This must be the same person for the duration of the outbreak. In an outbreak 
situation all visitors will be required to wear gloves, apron and a mask.  



Renal Health Ltd. 

For all visits please go to the front door of the home and on entry to the home please sign 
the visitors book  

As with all policies we will monitor the outcomes of these visits alongside any government 
guidelines and as a result we may have to change or stop these visits.  

 

Monitoring and Review 

This policy will be continuously monitored and updated to take account of any changes to 
the official advice provided about coronavirus. 

Signed: Renal Health Management Team 

Date: 04/04/2022 

Policy review date: TBR under PHE updating schedule 

 

 
 


